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School Policies & Procedures

The School of Aromatherapy and Naturopathic Education (hereinafter referred to as
“‘we,” “our,” or the “School”) provides the websites https://sanehk.thinkific.com and
https://www.sane.hk/ (collectively, the “Website”), including all educational content,

courses, and related services (collectively, the “Services”).

By accessing or using the Website, you agree to be bound by the following Terms and
Conditions (the “Terms”). If you do not agree to any part of these Terms, you must not
use or access the Website or its Services.

Age Requirement

You must be at least 18 years old to use this Website. By accessing or using the
Website, you confirm that you meet this age requirement.

Use of Website and Educational Content
The School and its instructors own all intellectual property rights in the Website and all
educational materials. All rights are reserved unless expressly stated otherwise.

You may, for personal educational purposes only:

e View Website content
e Temporarily download pages
e Print Website materials

All such use is subject to these Terms and Conditions.
Artificial Intelligence and Content Modification Restrictions

The Website and its educational materials may not be copied, rewritten, or modified
using artificial intelligence or any automated tools.

Sharing, selling, or republishing our materials (including any modified versions), whether
created manually or with the assistance of artificial intelligence, constitutes copyright
infringement and may result in legal action.
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Prohibited Use Without Permission
Without prior written consent from the School, you may not:

1. Republish or redistribute any Website content

2. Sell, rent, or license any materials or access to the Website

3. Reproduce or duplicate content for commercial purposes

4. Edit, modify, or create derivative works from any Website materials

We have created original and comprehensive educational materials for our students and
expect that this work will be respected. No Website or course content (including images)
may be shared, sold, or used for commercial purposes without permission.

If you access materials through a user account, you may not share your login
credentials or account information with others. Accounts are for individual use only. The
School reserves the right to disable any user account at its sole discretion and without
prior notice.

Account Usage Rules
You may not use the Website or its content to:

Engage in any unlawful activity

Encourage or assist others in unlawful conduct

Violate any applicable laws or regulations

Infringe intellectual property rights of the School or third parties
Harass, abuse, or discriminate against any individual or group
Submit false or misleading information

Upload viruses, malware, or other harmful code

Collect personal information of other users

. Engage in spam, phishing, or similar activities

10. Use the Website for improper or unethical purposes

11. Interfere with Website security features or other users’ access
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If you violate these Terms, the School may take appropriate action, including but not
limited to:

e Suspending or terminating your access
e Blocking your IP address
e Contacting your internet service provider
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e Pursuing legal remedies

Limitation of Liability

Your use of the Website is at your own risk. The Website and all educational materials
are provided on an “as is” and “as available” basis without warranties of any kind,
whether express or implied.

We do not guarantee that the Website will be uninterrupted, secure, or error-free. We
reserve the right to remove content or terminate access at any time without prior notice.

The School (including its employees, affiliates, and contractors) shall not be liable for
any damages arising from your use of the Website or educational content, including but
not limited to loss of profits, loss of data, or replacement costs. This limitation also
applies to any issues arising from the use of essential oils, aromatic materials, or other
substances discussed in the courses.

Essential Oil Safety

Our educational content involves essential oils and aromatic materials. You are
responsible for their safe and proper use.

We recommend consulting a qualified aromatherapist or healthcare professional trained
in aromatherapy before using essential oils, particularly if you have allergies, medical
conditions, are pregnant, or are breastfeeding. Any use of materials discussed in the
course is at your own risk.

Some jurisdictions do not allow certain exclusions of liability. In such cases, our liability
shall be limited to the maximum extent permitted by law.
Educational Services and Purchases

All educational services are priced in Hong Kong Dollars (HKD). Prices are subject to
change without notice. The School reserves the right to modify or discontinue the
Website or Services at any time without liability.
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We may refuse enroliment at our discretion and may limit enroliments per person or
household. If an enrollment is modified or canceled, we will attempt to notify you using
the contact information provided.

You agree to provide accurate, current, and complete information and to update your
account information as necessary. Credit card information is encrypted during
transmission. Providing false information may result in legal action or claims for
damages.

Please refer to our Student Withdrawal and Dismissal Policy for further details.
Payment and Billing

Failed Payments: If a payment attempt fails, we may automatically retry and/or
manually process the charge. Course access will be suspended until payment issues
are resolved.

Discount Policy: Discounts cannot be applied retroactively after purchase. Please
confirm all promotions prior to completing payment.

Refund Policy

Once course enrollment is confirmed, it cannot be changed to another course or
canceled.

All fees paid are non-refundable, and course places are non-transferable.
Please carefully review the course information before enrolling.

Third-Party Professional Standards and Certification Disclaimer

Course content is designed in accordance with the educational standards and
guidelines of the National Association for Holistic Aromatherapy (NAHA). Our instructor
is a NAHA-certified aromatherapist, and the School holds NAHA Business Membership.

However, the School is not currently a NAHA Approved School. Therefore, this course
is not officially certified by NAHA, and completion of the course does not directly grant
NAHA certification or membership.

Students who wish to apply for NAHA membership or professional credentials must
submit their own application to NAHA and meet all applicable requirements in effect at
that time. NAHA is an independent organization and retains sole discretion over
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membership or certification decisions. The School does not guarantee any third-party
certification, membership, or application outcome.

Certificate Issuance Conditions

Students must fulfill all course requirements established by the School in order to
receive a certificate of completion. These requirements include, but are not limited to:

e Completion of all designated course units and learning materials

e Submission and successful completion of all assignments, assessments, or
examinations (if applicable)

e Achievement of the School’s minimum passing standards

e Full payment of all applicable fees

e Compliance with these Terms and all School policies without violation

Certificates will only be issued upon satisfactory completion of the above requirements.
The School reserves the right to review student performance and determine eligibility for
certification.

If a student violates these Terms, engages in academic misconduct (including
plagiarism, impersonation, or unauthorized use of another person’s work), or has their
account suspended or terminated for violations, the School reserves the right to refuse
issuance of or revoke a certificate without refund.

A certificate represents completion of the School’s course requirements only and does
not constitute a government license, medical qualification, or automatic third-party
certification or membership.

Student Submissions and User Content

By submitting assignments, forum posts, blog responses, or other materials
(“Submissions”), you grant the School the right to edit, copy, publish, distribute, and use
such Submissions in any medium without compensation or response.

Submissions may be modified to meet technical requirements or transmitted across
networks. We may monitor, edit, or remove content that we consider unlawful, offensive,
or in violation of intellectual property rights or these Terms.

You are responsible for the accuracy of your Submissions. The School is not liable for
user-posted content.
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Privacy Policy

We collect and use your personal data for processing admissions, registration,
administration, verification, research, statistics, and direct marketing purposes. We may
also collect personal data to comply with legal and statutory obligations.

Failure to provide personal data may prevent us from providing services. We may share
and transfer personal data to instructors and authorized third parties who provide
services related to the stated purposes. All such data will be treated as strictly
confidential.

Under the Personal Data (Privacy) Ordinance, applicants have the right to request
access to and correction of their personal data. Applicants may opt out of receiving
direct marketing communications at any time.

Copyright Protection

We respect intellectual property rights and expect users and students to do the same.
We will remove infringing content and may disable accounts of repeat infringers,
including removal of students from courses without refund.

Copyright Complaints
If you believe that content on this Website infringes your copyright, please provide:

Identification of the copyrighted work claimed to be infringed

Identification and location of the infringing material

Contact information (phone, address, email)

A good faith statement that the use is unauthorized

A statement under penalty of perjury that the information is accurate and you are
authorized to act

6. A physical or electronic signature
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Contact: sanehk.aroma@gmail.com

General Legal Terms

1. No Waiver - Failure to enforce any provision shall not constitute a waiver of
future enforcement.
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2. Entire Agreement — These Terms and other published policies constitute the
entire agreement between you and the School.

3. Severability — If any provision is deemed unenforceable, the remaining
provisions shall remain in effect.

4. Modifications — We may revise these Terms at any time without notice. Updated
Terms take effect upon publication.
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